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OConsultation service for people from different countries

Please see this page for Consultation service about 2019 Novel Coronavirus (2019-nCoV)
Infection.

D Kyoto Prefecture

For information about 2019 Novel Coronavirus (2019-nCoV) Infection, please see website of
Kyoto Prefecture.
URL : http://www. pref. kyoto. jp/kokusai/coronavirus_update. html

[ Dedicated consultation service ]

As of March 10th (Tuesday) from 9am, a simultaneous interpretation telephone service has
been made available to all international residents and tourists in Kyoto Prefecture.

Operating hours: 24/7 support

Telephone number: 075-414-4726

<Supported languages: English, Chinese, Korean, Portuguese, Spanish, Vietnamese>
XVietnamese support is only available from 8:00 - 22:00

To those who exhibit the following symptoms, do not go directly to a medical facility and
instead please contact the dedicated consultation service first.

The presence of one or more symptoms such as difficulty breathing (labored breathing),
extreme fatigue (physical weariness), a high fever, etc.

Those who are prone to serious illness, such as those with underlying conditions or the
elderly, who experience relatively mild flu-like symptoms such as a fever or a cough.

For those other than the above mentioned, when relatively mild flu-like symptoms, such as
a fever or cough, persist for an extended period of time.

Caution: These guidelines are for the residents of the prefecture for when to get a
medical consultation/examination. As always, doctors will make individual decisions with
regards to testing.

As a result of the consultation, if it is deemed necessary then you will be informed of a
time to see a doctor and the method of your visit (method of transport and entering into a
medical facility).

Furthermore, this consultation service is also accepting general inquiries regarding the
novel coronavirus.

@ Kyoto Prefectural International Center

Consultation service is available only through e-mail or by phone.

hone Email
p [at]=@

B075-343-9666

20 languages Japanese, English only
(10:00-17:00, except | mainlat]lkpic.or. jp

for closed days)

Multilingual consultation

Support desk for international Japanese, Chinese only
students counsel [at]kpic. or. jp

Visa consultation

‘——_—___—__—_———_—___“————_;
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